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Gartner Inc. (NYSE: IT) is a leading research and advisory company that provides organizations

with data-driven research, insights and tools to help in decision-making. The company is

headquartered in Stamford, Connecticut and it acts as an advisor to more than 14,000 enterprises

in over 100 countries.

Gartner, Inc. 
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NYSE: IT

C-Level Executives

Eugene A. Hall, Chief Executive Officer

Craig Safian, Executive Vice President & Chief Financial Officer

Ken Allard, Executive Vice President & Chief Marketing Officer

Organizations face immense pressure to stay ahead and operate profitably in a constantly

changing environment. They need the information and strategy to take the right decisions during

disruptive changes such as a digital transformation or regulatory changes. Gartner believes it can

help them achieve this objective through its research content and data as well as access to a

network of more than 2,000 research experts across the world.

 

According to a report by Business Wire and ResearchAndMarkets.com, the global strategy

advisory market is expected to reach $250.67 billion in 2025 at a compound annual growth rate of

11.1%.

Industry Analysis
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Key Financial Highlights 3Q21 

Revenues increased 16.3% on a reported 

basis, and 15% on an FX-neutral basis, 

year-over-year to $1.2 billion.

$1.2 billion
Adjusted EPS more than doubled year-

over-year to $2.03.

$2.03

Net income amounted to $149 million, or 

$1.76 per share.

$149 million
Adjusted EBITDA increased 82.3% to $305 

million.

$305 million
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Outlook

For the full year of 2021:

For the full year of 2021, total revenue is estimated to increase 14% year-over-year to 

$4.6 billion

FY2021 adjusted EPS is expected to be $8.54
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Gartner, Inc.

$2.47

$1.61

$1.83

$1.6

$2.07

Dec 2021 Mar 2022 Jun 2022 Sep 2022 Dec 2022

Quarterly Earnings Forecast (Consensus EPS Forecast)

We can grow free cash flow at least as fast as

EBITDA because of our modest CapEx needs and

the benefits of our clients paying us upfront. And

we'll continue to deploy our capital on share

repurchases, which lower the share count over

time and strategic value-enhancing tuck-in M&A.

Craig Warren Safian,

EVP and CFO 
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Strength Weakness

Opportunities Threat

Gartner, Inc.

Its strong brand name and high quality 

research has helped the company establish 

a strong customer base

 

Has a strong global footprint with clients in 

more than 100 countries. The company 

generates a substantial portion of its 

revenue from sales in international markets 

 

Has strong free cash flow. In Q3 2021, free 

cash flow increased 44.5% year-over-year to 

$331 million

SWOT Analysis

The company’s research business is heavily 

dependent on a subscription-based model 

and a failure to generate renewals at a 

consistent rate could impact revenues

 

The profitability of its conferences and other 

meetings are likely to be impacted by 

external factors that the company cannot 

control

 

The consulting business depends on non-

recurring engagements and a failure to 

secure new engagements could impact 

revenue

Diversified business model provides 

multiple entry points for clients that lead to 

increased client spending on the company’s 

various services

 

Has taken initiatives to create additional 

revenue streams through cross-selling of 

products

 

Has opportunity to grow sales further by 

expanding into new markets around the 

world

Cost-saving measures taken by clients 

during the pandemic could continue to 

affect their ability to purchase the 

company’s products and services

 

The pivot from in-person conferences to 

virtual conferences caused by the pandemic 

is likely to continue to yield significantly less 

revenue and gross contribution in the near 

term
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Business Segment Analysis
Research – This segment provides research content and

advisory services to enterprises through a subscription-

based model. In the third quarter of 2021, revenues in

Research increased 16.2% year-over-year to $1.03 billion.

 

Conferences – Through this segment, the company

provides organizations opportunities to learn, share and

network through conferences and sessions. In Q3,

revenues in Conferences rose around 92% to $24 million.

 

Consulting – Through this segment, the company provides

consulting solutions to help in decision-making. In Q3,

revenues in Consulting increased 6.3% to $95 million.

Gartner operates through three 

business segments:

 

Research

 

Conferences

 

Consulting
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Everywhere around the world, our clients are facing more issues 

than ever before, challenging issues, things like the future of work, 

cybersecurity, carbon footprint, digital business, diversity, equity 

and inclusion, cloud and more. Our research is closely aligned to 

our clients' priorities. We recently launched a new sustainability 

resource center that provides clients and prospects with actionable 

insights on sustainable business strategy.

Eugene A. Hall - Chief Executive Officer & Director
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Strategic Drivers
Strong operating cash flow. In Q3, operating cash flow increased 41.5% year-over-year to 

$345 million

Diversified business model that helps the distribution of its research content as broadly as 

possible

Cross-selling of products and services opens up additional revenue streams

Expansion into new markets could help broaden customer base

Gartner, Inc.

Competitors

Forrester

Adobe

International Data Group

ASCM

IDC

Stock & Stockholders

The Vanguard Group, Inc.           

BAMCO, Inc.     

Polen Capital Management LLC

BlackRock Fund Advisors             

SSgA Funds Management, Inc. 

Generation Investment Management

Fidelity Management & Research Company      

Gartner Inc. trades on the New York Stock Exchange. The major stockholders of Gartner include:
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Bay Area, San Francisco, CA
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